PCM S.D. COLLEGE FOR WOMEN, JALANDHAR

Analysis of Student’s Feedback Performa/ Student Satisfaction Survey(SSS)
Note: Feedback provided by the students will be treated as confidential. It will be used to improve the performance and quality of institutional provisions.

Class: ……………..







Session: ………….
Put a tick mark to record your answer. Student may write suggestions where required. 

1. Your main reason for joining the college.
(a) Reputation of the teachers (27.9%)
            (b)  Availability of Course(57.8%)
(c) Ease in getting admission(6.6%)

(d)Availability of scholarship/Stipend(7.8%)
2. How do you rate academic content of teaching ?

(a) Very good(58.9%)



(b)  Good(36.5%)
(c)  Average(4%)




(d)  Poor(0.6%)
3. How do you rate interaction with the faculty members ?

(a) Very good(42.8%)



(b)  Good(49.1%)
(c)  Average(7.8%)



(d)  Poor(0.3%)
4. For Learning which method you depend on:

(a) Lecture (52%)




(b)  Reading Text Books(10.6%)
(c)  Practical Work/Assignments(16.7%)
(d)  Discussions(12.4%)
(e)  Field Work(2%)



(f)   Computer/Internet(6.3%)
5. How do you find the transport facility of the college ?

(a) Adequate(80.5%)



(b)  Inadequate(19.5%)
6. The college canteen facilities are:

(a) Adequate(80.5%)



(b)  Inadequate(19.5%)
7. Are your grievances attended to ?

(a) Always(39.7%)



(b)  Most of the times(33.9%)
(c)  None of the times (26.4%)
8. How do your rate Library facilities, books and journals ?

(a) Adequate(92.5%)



(b)  Inadequate(7.5%)
9. Whenever you approach the college administrative office it is 

(a) Very Helpful
(41.1%)


(b)  Helpful(52.9%)
(c)  Not Helpful
(3.4%)



(d)  Indifferent(2.6%)
10. Give your comments on facilities like:

Satisfaction 
                                Yes


No

(a) Student’s Common Room: ______74%________________26%_________
(b) Water Arrangements : _________ 74.4%________________25.6%_________
(c) Washrooms : __________________67%________________33%_________
(d) Auditorium: __________________78%________________22%_________
11. How do you rate the co-curricular activities in the college ? 

(a) Very good(41.7%)



(b)  Good(46.3%)
(c) Average(10.3%)



(d)  Poor(1.7%)
12. Any other suggestions for the development of the institution :

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
